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1. Executive Summary

The Bay Aging Regional Digital Opportunity Plan is a collaborative effort between Bay Aging and the
Eastern Shore Area Agency on Aging/Community Action Agency (ESAAA/CAA).

The Bay Aging Regional Digital Opportunity Plan effort has been undertaken by Bay Aging and
ESAAA/CAA; in order to better understand the existing barriers to broadband availability and
affordability in this Region.

One of the primary goals of this plan was to identity ways to advance the Opportunity for Digital Access
and Utilization for all citizens in our Region.

Digital Opportunity is defined by the National Digital Inclusion Alliance as: “a condition in which all
individuals and communities have the information capacity needed for full participation in our society,
democracy, and economy. Digital opportunity is necessary for civic and cultural participation,
employment, lifelong learning and access to essential services.”

The above definition was used to better formulate the following Regional Vision for Digital Equity in our
Region:

The Counties of the Bay Aging Region will strive to expand Digital Opportunity, through the
installation of new infrastructure, the improvement of existing infrastructure; and by working to
mitigate economic and technological access barriers; in order to achieve a condition where all
individuals and communities have the information capacity needed to fully participate in our society,
democracy, and economy.

An additional goal of this plan was to identify existing barriers to Digital Opportunity among eight (8)
specific Covered Populations whom are more likely than others; to encounter obstacles to realizing
Digital Opportunity. Specifically, the eight Covered Populations are as follows:

¢ Individuals living in households below 150% of the federal poverty level;
e Aging Individuals;

¢ Incarcerated Individuals (other than individuals who are incarcerated in a Federal correctional
facility;

¢ Military Veterans;

¢ Individuals with Disabilities;

¢ Individuals with a language barrier;

¢ Individuals who are members of a racial or ethnic minority group; and

¢ Individuals who primarily reside in a rural area.



To better identify existing resources, programs and strategies that promote digital equity for each of the
covered populations, Bay Aging and ESAAA/CAA reached out to the known Covered Populations
Representatives in our Region.

First, the Covered Population Representatives in our Region were encouraged to complete the Virginia
DHCD Digital Opportunity Plan Survey for the Bay Aging Region. The Survey was developed by the
Virginia Department of Housing and Community Development, with assistance from their consultant,
SIR. The Survey was administered in both digital and paper formats. The Survey first became available
near the end of June, 2023. In all, 277 people in the Bay Aging Region completed the Survey. A report
on the results of this Survey is included in the Addendum to this Plan.

Second, the Covered Population Representatives in our Region were invited to participate in a Public
Input and Listening Session. This Public Input and Listening Session was held virtually; on July 13", 2023,
Approximately 30 participants attended from throughout the Bay Aging Region.

Third, an in-depth analysis of the Region’s existing Covered Populations was undertaken to better
understand the size and the extent of these populations. This analysis was done for the entire 11
County Region; for each of the three distinct Sub-Regions; and for each of the individual Counties. The
data used for this analysis was obtained from both the 2020 United States Decennial Census; and from
the 2021 United State Census Bureau’s American Community Survey data for each County.

Fourth, the Bay Aging Regional Digital Opportunity Plan was completed for an area comprised of 11 rural
Counties located in the part of Virginia bordering the Chesapeake Bay; and the Tributary Rivers that flow
into the Chesapeake Bay. In total, this Region is 2,277.34 square miles in size. According to the 2020
United States Census, this Region was home to 191,044 people, who lived in 79,870 households.

Additionally, for the purpose of conducting a more detailed study, the 11 County Region covered by the
Bay Aging Regional Digital Opportunity Plan was further divided into three, distinct Sub-Regions. These
Sub-Regions are the Eastern Shore of Virginia (Accomack and Northampton Counties), the Northern
Neck of Virginia (King George, Lancaster, Northumberland, Richmond, and Westmoreland Counties), and
the Middle Peninsula of Virginia (Essex, Gloucester, Mathews, and Middlesex Counties).

Fifth, after completing both the Survey and Public Input and Listening Session activities, an effort was
begun to summarize the existing barriers to Digital Opportunity in our Region. A similar effort was
undertaken to catalogue the existing assets in our Region that are being utilized to overcome barriers to
Digital Opportunity. A summary of the existing Barriers to Digital Opportunity appears in the Plan
below. An Inventory of Assets in our Region is included in the Addendum to this Plan.

Lastly, after completing the summary of existing barriers to Digital Opportunity in the Bay Aging Region,
Implementation Strategies were formulated to assist with overcoming the existing barriers. The
Implementation Strategies were created in a manner to specifically address the barriers that were
brought to light through both the Digital Opportunity Plan Survey Results; and the Stakeholder input
that was given at the Public Input and Listening Session. A list of Implementation Strategies for each of
the three Sub-Regions is also included in the Plan below.



2. Introduction and Vision for Digital Opportunity

The Bay Aging Regional Digital Opportunity Plan is a collaborative effort between Bay Aging and the
Eastern Shore Area Agency on Aging/Community Action Agency (ESAAA/CAA).

The Bay Aging Regional Digital Opportunity Plan effort has been undertaken by Bay Aging and
ESAAA/CAA; in order to better understand the existing barriers to broadband availability and
affordability in this Region. This is particularly important due to the increased role that access to the
internet has played in the lives of citizens throughout our Country. In today’s world, access to the
internet has become increasingly necessary for civic and cultural engagement, employment, education,
and access to essential services.

However, access to the internet still remains out of reach to many of the individuals, families, and
businesses in our Region. Consequently, one of the main goals of this plan was to identify ways to
advance the Opportunity for Digital Access and Utilization for all citizens in our Region.

The importance of this goal can be further understood by reading the National Digital Inclusion
Alliance’s definition of Digital Opportunity: “Digital Opportunity is a condition in which all individuals and
communities have the information capacity needed for full participation in our society, democracy, and
economy. Digital opportunity is necessary for civic and cultural participation, employment, lifelong
learning and access to essential services.”

The above definition was used to better formulate the following Regional Vision for Digital Equity in our
Region:

The Counties of the Bay Aging Region will strive to expand Digital Opportunity,
through the installation of new infrastructure, the improvement of existing infrastructure;
and by working to mitigate economic and technological access barriers; in order to achieve a
condition where all individuals and communities have the information capacity needed to
fully participate in our society, democracy, and economy.



3. Current State of Digital Opportunity: Barriers and Assets

As stated previously, a main Goal of this Plan was to identify the gaps and opportunities concerning
broadband availability and affordability in this Region. This effort has been carried out through the
engagement of stakeholders in our Region; in order to better assess the broadband needs of our
Communities, and to identify possible solutions for furthering broadband availability and affordability in
our Region.

To better identify existing resources, programs and strategies that promote digital equity for each of the
covered populations, Bay Aging and ESAAA/CAA reached out to the known Covered Populations
Representatives in our Region. First, the Covered Population Representatives in our Region were
encouraged to complete the Virginia DHCD Digital Opportunity Plan Survey for the Bay Aging Region.
Second, the Covered Population Representatives in our Region were invited to participate in a Public
Listening and Input Session. Third, many of the Covered Population Representatives were contacted for
more in-depth discussions concerning their Covered Populations in our Region. Summaries of these
efforts are detailed below.

Digital Opportunity Plan Survey for the Bay Aging Region

One of the first methods employed to determine the existing state of Digital Opportunity in the Bay
Aging Region was through the development of a Digital Opportunity Plan Survey for the Bay Aging
Region. This survey was developed with assistance from both the Virginia Department of Housing &
Community Development and SIR. The survey was designed to be distributed in both a paper format; as
well as digitally, to the members of the Bay Aging Region’s Communities. The survey was further
designed to gain feedback on the existing state of broadband infrastructure, availability, affordability,
and means of access. Extra effort was made to solicit responses from Community Stakeholders; as well
as members of the Community’s Covered Populations.

In all, approximately 277 persons responded to the Bay Aging Region Digital Opportunity Plan Survey (at
time of publishing). A copy of the entire Digital Opportunity Regional Survey Report is included in the
Appendix. Key findings from the survey included the following:

* Most respondents (61%) have a both a home internet subscription and a wireless cellular plan.

e Half of the respondents (50%) access the internet using their cellular data plan. Approximately
32% access the internet using a cable modem.

e Of the people who can not access the internet, about 1/3 use the internet somewhere else,
while another 30% say their internet speed is too slow to access.

e The devices respondents most often use to access the internet are a smart phone (82%), or a lap
top computer (73%).

» Respondents are comfortable using their devices to do most tasks; except attending virtual
appointments/meetings and helping children complete schoolwork.



Most respondents (80%) have not applied to a program for internet accessibility, and only 1/3 of
respondents are aware of these programs.

26% of the respondents answered that internet was not available in my area. It is believed that
this is a bigger problem in the Eastern Shore Sub-Region.

The need for more reliable internet service was expressed by the respondents. Approximately
56% of respondents reported disruptions somewhat frequently, or frequently.

The most common problems expressed by respondents are the lack of access to technology
(24%); and their subscribed internet speed not being achievable (20%).

Common uses of the internet noted by respondents included making purchases online (82%),
paying bills online (76%), and emailing friends or family (70%).

Respondents were most interested in low-cost, or free internet services, and low-cost or free
digital devices.

Public Input and Listening Session

The second major effort to obtain information on the current state of Digital Opportunity in the Region
was through the hosting of a Public Input and Listening Session. Specifically, Regional Stakeholders and
Covered Population Representatives were invited to participate in a Public Input and Listening Session
that was held Virtually on Thursday, July 13t, 2023,

Approximately 30 stakeholders attended this meeting. The stakeholders who attended were equally
representative of the three Sub-Regions. The main points that were expressed by stakeholders
attending this meeting were as follows:

There are two Parts to the Digital Divide; an Infrastructure Element; and a Root Social Causes
Element.

The Northern Neck PDC and the 5 Counties of the Northern Neck have received two VATI grants.
As a result of these grants, it is expected that there will be Universal Broadband coverage in the
Northern Neck by the end of March, 2024. For example, Lancaster County is on track to have
access to all County residents by the end of 2023.

Rates in the Northern Neck will range from $29 per month to $60 per month.

However, one Covered Population Representative expressed that $29 a month service is still a
barrier to access for many Families in the Northern Neck. This same situation was also echoed
by Covered Populations Representatives from the Eastern Shore.

One idea that was put forth was the need for an Ombudsman to assist people with getting help
and access.



One Covered Population Representative from the Northern Neck area has realized success in
being able to help people in their homes with technology. However, people still need to have
access first.

One Covered Population Representative said that schools in the Northern Neck did provide hot
spots and tablets to students and their families during the pandemic. However, many families
were still not able to reliably connect.

Additionally, Lancaster Community Library employs a Technology Manager who helps library
patrons with technology related issues. ‘

The emphasis in the Northern Neck will soon switch from Universality to Affordability.

Barriers that were expressed at this meeting included Technological Literacy — Older people
have a hard time using technology.

Other barriers included affordability. Homeowners can’t afford the costs to run the lines to
their home.

One Eastern Shore Covered Population Representative offered that Accomack County’s Schools
provide students with tablets in Middle School. These tablets stay with the students through
High School and are returned when they graduate.

Additional barriers expressed for the Eastern Shore were the “Spread-Out”, low-density nature
of development on the Eastern Shore.

Moreover, some of the housing on the Eastern Shore is still isolated; being located % to % a mile
from main roads. Again, the cost of long runs/extensions is prohibitive.

Eastern Shore Broadband Authority has been the recipient of a $15,625,642.25 million-dollar
VATI Grant. Approximately $2.575 million dollars of this grant has been budgeted towards
special construction costs to help with long installation runs. The grant has also enabled the
Broadband Authority to connect homeowners with other programs to help with the cost.
However, both programs need to be marketed better.

Another barrier expressed on the Eastern Shore was the “piece-meal” manner of marketing the
available programs. There needs to be better sharing of information.

An additional barrier expressed on the Eastern Shore was the need for access to higher speed
broadband. The availability of higher upload/download speeds needs to be expanded.

Another barrier expressed from the Eastern Shore was people’s understanding of broadband.
To many residents, internet access is their phone. However, they still don’t have access to
tablets, computers, printers, etc.

In the Middle Peninsula Sub-Region, Middlesex County has been carrying out marketing through
its libraries.



One barrier expressed in the Middle Peninsula was that people in the middle-income range, who
don’t qualify as LMI; often are not able to afford the cost of longer installation runs. Programs
to help the middle-income people need to be made more readily available. And, the current
ones need to be marketed bhetter.

Mathews County in the Middle Peninsula has benefited from a VATI Grant. Mathews County

has Open Broadband. Access is free if people can install; however, there is little work force
available to help homeowners with installation.

Over % of Rappahannock Community College’s students attend classes virtually. Rappahannock
Community College also offers lap-top check outs to students. However, this program is
currently under-utilized.

Analysis of Bay Aging Region’s Existing Covered Populations

The third major effort to obtain information on the current state of Digital Opportunity in the Region
was through the Analysis of existing Data concerning the Region’s Covered Populations. Through this
effort, Bay Aging and ESAAA/CAA attempted to quantify the existing extent/size of the Covered
Populations in our Region. Specifically, this effort focused on trying to determine the number of persons
and households, in each of the Covered Populations, by County; then by Sub-Region; then by the entire
Region. The goal was to determine the size of each of the following Covered Populations in our
Community:

Individuals living in households below 150% of the federal poverty level;
Aging Individuals;

Incarcerated Individuals (other than individuals who are incarcerated in a Federal correctional
facility;

Military Veterans;

Individuals with Disabilities;

Individuals with a language barrier;

Individuals who are members of a racial or ethnic minority group; and

Individuals who primarily reside in a rural area.



Summary of Covered Population Findings for the Bay Aging Region; and each Sub-Region

The Bay Aging Regional Digital Opportunity Plan was completed for an area comprised of 11 rural
Counties located in the part of Virginia bordering the Chesapeake Bay; and the Tributary Rivers that flow
into the Chesapeake Bay. In total, this Region is 2,277.34 square miles in size. According to the 2020
United States Census, this Region was home to 191,044 people, who lived in 79,870 households.

Of the 191,044 people in the Bay Aging Region,

64,000 (33.50%) are Aging Individuals 60 years or older;

59,071 (30.92%) are Members of a Racial or Ethnic Minority Group;

173,228 (90.67%) are Individuals who live in a Rural Area;

1,786 (0.93%) are Incarcerated Individuals;

28,915 (15.14%) are Individuals with Disabilities;

and, 17,736 (9.80% of Persons over Age 18) are Military Veterans.

In the 79,870 households in the Bay Aging Region,

there are 15,220 Families Living at, or Below, 150% of the Federal Poverty Level; and,

672 (0.84%) are Households with Language Barriers.

The 11 County Region covered by the Bay Aging Regional Digital Opportunity Plan was further divided
into three, distinct Sub-Regions. These Sub-Regions include the following:

The Eastern Shore of Virginia (Accomack and Northampton Counties).

The Northern Neck of Virginia (King George, Lancaster, Northumberland, Richmond, and Westmoreland
Counties).

The Middle Peninsula of Virgnia (Essex, Gloucester, Mathews, and Middlesex Counties).



Total Persons
Total Heuseholds

Aging individuals
(60 Years of Older)

Members of a racial or
ethnic minority group

Individuals in rural areas
Incarcerated individuals

Families living at, or below,
150% of Federal poverty level

Individuals with disabilties
Military veterans

Households with
language barriers

Accomack
oun

33,413 17.49%
14,302 17.91%
11,278 33.75%
13,588 40.40%
30,190 90.35%
122 0.37%
4,236 44.92%
4,928 15%
2,553 8.70%
298 2,10%

Essex
County

10,599

4,572

3,510

4,728

10,599

1,070
1,672

645

27

5.55%

5.72%

33.12%

44.61%

100.00%

0.00%

37.97%

15.78%

7.50%

0.59%

Gloucester

38,711

15,484

11,254

6,737

28,003

28

1,784

6,646

3,871

11

20.26%

19.39%

29.07%

17.40%

72.57%

0.07%

17.45%

17.17%

13.10%

0.07%

King George
County
26,723 13.99%
9,548 11.95%
5,418 20.27%
8,014 25.95%
26,723 100.00%
0 0.00%
1,261 17.97%
2,176 8.14%
3,107 15.90%
84 0.88%

Bay Aging Region
General Population & Housing Data

and
Covered Populations Data
by County
Lancaster
County

10,919 5.72%
5211 6.52%
5,293 48.48%
3478 31.85%
10,919 100.00%
18 0.16%
865 29.64%
1,840 16.85%
1,149 12.60%
54 1.04%

Mathews
County

8,533

3,762

3,468

1,283

8,533

358

1,540

4.47%

4.71%

40.64%

15.04%

100.0%

17.84%

18.05%

11.90%

0.03%

Middlesex

County
10,625 5.56%
4,751 5.95%
4,443 41.82%
2,286 21.52%
10,625 100.00%
162 1.5%
649 22,19%
1,844 17.36%
1,031 11.40%
0 0.00%

Northampton
County

12,282 6.43%
5,457 6.83%
4,693 38.21%
5,350 43,56%
12,282 100.00%
58 0.47%
1,148 21.04%
2,366 19.26%
979 7.87%
11 0.20%



Northumberland

County
11,839 6.20%
5,573 6.98%
5,662 47.82%
3,529 29.81%
11,839 100.0%
o] 0.00%
1,069 33.57%
1,886 15.93%
1,123 11.10%

Richmond
County

8,923

3,173

2,457

3,358

8,923

1,308

610

1,053

472

4.67%

3.97%

27.54%

37.64%

100.00%

15.7%

34.37%

11.80%

6.40%

Westmoreland

County

18,477

8,037

6,524

6,719

14,502

170

9.67%

10.06%

35.31%

36.36%

78.49%

0.00%

48.01%

16.04%

12.60%

2.12%

Bay Aging

Regional Tetal
191,044 100.00%
79,870 100.00%
64,000 33.50%
59,071 30.92%
173,228 90.67%
1,786 0.93%
15,220 30.32%
28,915 15.14%
17,736 9.80%
672 0.84%

of Persons

of Households

of Persons

of Persons

of Persons

of Persons

of Families
of Persons

of Persons over Age 18

of Households



The Eastern Shore of Virginia Sub-Region (Accomack and Northampton Counties).

This Sub-Regions includes the counties in Virginia which are located on the East Side of the Chesapeake
Bay. This Sub-Region is approximately 661.11 square miles in size. According to the 2020 United States
Census, this Sub-Region had a total population of 45,695 persons; who lived in 19,759 households.

Of the 45,695 people in the Eastern Shore Sub-Region,

15,971 (34.95%) are Aging Individuals 60 years or older;

18,938 (41.44%) are Members of a Racial or Ethnic Minority Group;

42,472 (92.95%) are Individuals who live in a Rural Area;

180 (0.39%) are Incarcerated Individuals;

7,294 (15.96%) are Individuals with Disabilities;

and, 3,532 (9.80% of Persons over Age 18) are Military Veterans.

Of the 19,759 households in the Eastern Shore Sub-Region,

there are 5,384 Families Living at, or Below, 150% of the Federal Poverty Level; and,

310 (1.57%) are Households with Language Barriers.

Analysis of the Eastern Shore Covered Populations — By County

Accomack County

13,588 Individuals, or 40.40% of Accomack County’s total population, are Members of a Racial or Ethnic
Minority Group.

122 Individuals, or 0.37% of Accomack County’s total population, are Incarcerated Individuals.

4,236 Families, or 44.92% of all Families in Accomack County, are Families Living at, or below, 150% of
the Federal poverty level.

299 Househalds, or 2.10% of Accomack County’s total households, are Households with Language
Barriers.

Northampton County

5,350 Individuals, or 43.56% of Northampton County’s total population, are Members of a Racial or
Ethnic Minority Group.

58 Individuals, or 0.47% of Northampton County’s total population, are Incarcerated Individuals.

2,366 Individuals, or 19.26% of Northampton County’s total population, are Individuals with Disabilities.




Total Persons

Total Households

Aging individuals
(60 Years of Older)

Members of a racial or
ethnic minority group

Individuals in rural areas
Incarcerated individuals

Families living at, or below,
150% of Federal poverty level

Individuals with disabilties
Military veterans

Households with
language barriers

Eastern Shore of Virginia
General Population & Housing Data

and
Covered Populations Data
by County
Accomack Northampton

County County
33,413 73.12% 12,282 26.88%
14,302 72.38% 5,457 27.62%
11,278 33.75% 4,693 38.21%
13,588  40.40% 5,350 43.56%
30,190 90.35% 12,282 100.00%
122 0.37% 58 0.47%
4,236 44.92% 1,148 21.04%
4,928 15% 2,366 19.26%
2,553 9.70% 979 7.97%
299 2.10% 11 0.20%

Eastern Shore
Sub-Region Total

45,695

19,759

15,971

18,938

42,472

180

5,384

7,294

3,532

310

100.00%

100.00%

34.95%

41.44%

92.95%

0.39%

27.25%

15.96%

9.80%

1.57%

of Persons
of Households

of Persons

of Persons

of Persons

of Persons

of Families
of Persons

of Persons over Age 18

of Households



The Northern Neck of Virginia Sub-Region (King George, Lancaster, Northumberland,
Richmond and Westmoreland Counties).

This Sub-Region includes the counties in Virginia which are located on the Western Side of the
Chesapeake Bay; and are further situated on the peninsula that is defined by the Potomac River to the
north, the Rappahannock River to the south, and the Chesapeake Bay to the west. This Sub-Region is
approximately 925.06 square miles in size. According to the 2020 United States Census, this Sub-Region
had a total population of 76,881 persons; who lived in 31,542 households.

Of the 76,881 people in the Northern Neck Sub-Region,

25,354 (32.98%) are Aging Individuals 60 years or older;

25,099 (32.65%) are Members of a Racial or Ethnic Minority Group;

72,906 (94.83%) are Individuals who live in a Rural Area;

1,416 (1.84%) are Incarcerated Individuals;

9,919 (12.90%) are Individuals with Disabilities;

and, 7,713 (12.66% of Persons over Age 18) are Military Veterans.

Of the 31,542 households in the Northern Neck Sub-Region,

there are 5,975 Families Living at, or Below, 150% of the Federal Poverty Level; and,

323 (1.02%) are Households with Language Barriers.

Analysis of the Northern Neck Covered Populations — By County

King George County

3,107 Individuals, or 15.90% of King George County’s population over age 18, are Military Veterans.

84 Households, or 0.88% of King George County’s total households, are Households with Language
Barriers.

Lancaster County

5,293 Individuals, or 48.48% of Lancaster County’s total population, are Aging Individuals — 60 Years Old,
or Older.

1,149 Individuals, or 12.60% of Lancaster County’s population over age 18, are Military Veterans.

54 Households, or 1.04% of Lancaster County’s total households, are Households with Language
Barriers.




Northumberland County

5,662 Individuals, or 47.82% of Northumberland County’s total population, are Aging Individuals — 60
Years Old, or Older.

1,069 Families, or 33.57% of all Families in Northumberland County, are Families Living at, or below,
150% of the Federal poverty level.

Richmond County

3,359 Individuals, or 37.64% of Richmond County’s total population, are Members of a Racial or Ethnic
Minority Group.

1,398 Individuals, or 15.70% of Richmond County’s total population, are Incarcerated Individuals.

610 Families, or 34.37% of all Families in Richmond County, are Families Living at, or below, 150% of the
Federal poverty level.

Westmoreland County

6,719 Individuals, or 36.36% of Westmoreland County’s total population, are Members of a Racial or
Ethnic Minority Group.

2,170 Families, or 48.01% of all Families in Westmoreland County, are Families Living at, or below, 150%
of the Federal poverty level.

1,862 Individuals, or 12.60% of Westmoreland County’s population over age 18, are Military Veterans.

170 Households, or 2.12% of Westmoreland County’s total households, are Households with Language
Barriers.




Total Persons
Total Households

Aging individuals
{60 Years or Older)

Members of a racial or
ethnic minority group

Individuals in rural areas
Incarcerated individuals

Families living at, or below,
150% of Federal poverty level

Individuals with disabilties
Military veterans

Households with
language barriers

Northern Neck of Virginia
General Population & Housing Data

and
Covered Populations Data
by County
King George Lancaster Northumberland
County County County
26723 3476% 10,919 14.20% 11,839 15.40%
9,548 30.27% 5211 16.52% 5,573 17.67%
5,418 20274 5,293 48.48% 5,662 47.82%
8,014 29.99% | 3478 31.85% 3,529 29.81%
26,723 100.00% 10,913 100.00% 11,839 100.0%
] 0.00% 18 0.16% ] 0.00%
1,261 17.97% 865 29.64% 1,063 33.57%
2,176 8.14% | 1,840 16.85% 1,886 15.93%
3,107 15.90% 1,149 12.60% 1,123 11.10%
84 0.88% 54 104% 1] 0.00%

Richmond
County
8923 11.61%
3,173 1006%
2,457 27.54%
3,359 3764%
8923 10000%
1,338 15.7%
610 34.37%
1,053 11.80% |
an 6.40% |
15 0.47%

Westmoreland

County

" 18,477

8,037

6,524

6,719

14,502

2,170

2,964

1,862

170

24.03%

25.48%

3531%

36.36%

78.49%

0.00%

48.01%

16.04%

12.60%

2.12%

Northern Neck
Sub-Region Total

76,881

31,542

25,354

25,099

72,906

1,416

5,975

9,919

7,713

323

100.00%

100.00%

32.98%

32.65%

94.83%

1.84%

30.66%

12.50%

12.66%

1.02%

of Persons

of Households

of Persons

of Persons

of Persons

of Persons

of Families
of Persons

of Persons Over Age 18

of Households



The Middle Peninsula of Virginia Sub-Region (Essex, Gloucester, Mathews and Middlesex
Counties.)

This Sub-Region includes the counties in Virginia which are located on the Western Side of the
Chesapeake Bay; and are further situated on the peninsula that is defined by the Rappahannock River to
the north, the York River to the south, and the Chesapeake Bay to the west. This Sub-Region is
approximately 691.17 square miles in size. According to the 2020 United States Census, this Sub-Region
had a total population of 68,468; who lived in 28,569 households.

Of the 68,468 people in the Middle Peninsula Sub-Region,

22,675 (33.12%) are Aging Individuals 60 years or older;

15,034 (21.96%) are Members of a Racial or Ethnic Minority Group;

57,850 (84.49%) are Individuals who live in a Rural Area;

190 (0.28%) are Incarcerated Individuals;

11,702 (17.09%) are Individuals with Disabilities;

and, 6,491 (11.77% of Persons over Age 18) are Military Veterans.

Of the 28,569 households in the Middle Peninsula Sub-Region,

there are 3,861 Families Living at, or Below, 150% of the Federal Poverty Level; and,

39 (0.14%) are Households with Language Barriers.

Analysis of the Middle Peninsula Covered Populations — By County

Essex County

4,728 Individuals, or 44.61% of Essex County’s total population, are Members of a Racial or Ethnic
Minority Group.

1,070 Families, or 37.97% of all Families in Essex County, are Families Living at, or below, 150% of the
Federal poverty level.

Gloucester County

3,971 Individuals, or 13.10% of Gloucester County’s population over age 18, are Military Veterans.




Mathews County

3,468 Individuals, or 40.64% of Mathews County’s total population, are Aging Individuals — 60 Years Old,
or Older.

1,540 Individuals, or 18.05% of Mathews County’s total population, are Individuals with Disabilities.

Middlesex County

4,443 Individuals, or 41.82% of Middlesex County’s total population, are Aging Individuals — 60 Years

Old, or Older.

162 Individuals, or 1.5% of Middlesex County's total population, are Incarcerated Individuals




Total Persons
Total Households

Aging individuals
{60 Years or Older)

Members of a racial or
ethnic minority group

Individuals In rural areas
Incarcerated individuals

Families living at, or below,
150% of Federal poverty level

Individuals with disabilties
Military veterans

Households with
language barriers

Essex
County
10,599 15.48%
4,572 16.00%
3,510 33.12%
4728 44.61%
10,599  100.00%
- 0.00%
1,070 37.97%
1,672 15.78%
645 7.50%
27 0.59% |

Middle Peninsula of Virginia

General Population & Housing Data

Covered Populations Data

Gloucester
County
38,711 56.54%
15,484 54,20%
11,254 29.07%

6,737 17.40%
28,093 72.57%
28 0.07%
1,784 17.49%
6,646 17.17%
3,971 13.10%
11 0.07%

by County

and
Mathews
County
8,533 12.46%
3,762 13.17%
3,468 40.64%
1,283 15.04%
8,533 100.0%
0
358 17.84%
1,540 18.05%
844 11.90%
1 0.03%

Middlesex Middle Peninsula
County . Sub-Region Total
10,625 1552% | 68468  100.00%
4,751 16.63% 28,569  100.00%
4,443 41.82% 22,675 33.12%
i
2,286 21.52% | 15,034 21.96%
10,625 100.00% | 57,850 84.49%
162 15% | 190 0.28%
649 2219% | 3,861 21.51%
1,844 17.36% 11,702 17.09%
1
1,031 11.40% 6,491 11.77%

0 0.00% 39 0.14%

of Persons

of Households

of Persons

of Persons

of Persons

of Persons

of Families
of Persons

of Persons Over Age 18

of Households



Summary of Existing Barriers

Following is a summary of existing barriers to Digital Opportunity for reach Sub-Region in the Bay Aging
Region. The summary is based on the results of the Digital Opportunity Plan Survey, the Public Input
gathered at the Virtual Listening Session, and the Analysis of the Bay Aging Region’s Existing Covered
Populations.

Eastern Shore of Virginia Sub-Region — Existing Barriers to Digital Opportunity

After the projected completion of the current Eastern Shore of Virginia Broadband Authority
VATI Grant at the end of May, 2024, 20% of the Eastern Shore will remain unserved.

Installation Costs are still prohibitive for many Middle-Income customers; particularly those with
long installation runs; and those who don’t qualify for existing Connectivity and Line Extension
Programs.

Available Connectivity and Line Extension Programs; and Program assistance, remain unknown
to many potential beneficiaries/customers.

Monthly Costs are still unaffordable to many current and potential LMI and Middle-Income
customers.

Existing infrastructure often does not provide adequate speeds and reliable connections for
daily use.

Many homes still lack adequate, up to date, technology to access the internet.

Northern Neck of Virginia Sub-Region — Existing Barriers to Digital Opportunity

After the projected completion of the current Northern Neck PDC/AIl Points Broadband VATI
Grant in March of 2024, some small pockets in the Northern Neck will remain unserved.

In some cases, Installation Costs are still prohibitive for some Middle-Income customers;
particularly those with long installation runs.

Monthly Costs are still unaffordable to many current and potential LMI and Middle-Income
customers.

In some cases, existing infrastructure still does not provide adequate speeds and reliable
connections for daily use.

Technological Literacy remains an issue with Aged Individuals. This is a particular issue in this
Sub-Region due to the large percentage of Aged Individuals.



Middle Peninsula of Virginia Sub-Region — Existing Barriers to Digital Opportunity

e |nstallation Costs are still prohibitive for many Middle-Income customers; particularly those with
long installation runs; and those who don’t qualify for existing Connectivity and Line Extension
Programs.

e There is a lack of Programs to assist Middle-income customers with both the Line Extension and
Connectivity Costs.

e Monthly Costs are still unaffordable to many current and potential LMI and Middle-Income
customers.

e In some cases, existing infrastructure still does not provide adequate speeds and reliable
connections for daily use.

e Technological Literacy remains an issue with Aged Individuals. This is a particular issue in this
Sub-Region due to the large percentage of Aged Individuals.

e Mathews County in the Middle Peninsula has benefited from a VATI Grant. Mathews County
has Open Broadband. Access is free if people can install; however, there is little work force
available to help homeowners with installation.



4. Collaboration and Stakeholder Engagement

Digital Opportunity Plan Survey for the Bay Aging Region

One of the first methods employed to determine the existing state of Digital Opportunity in the Bay
Aging Region was through the development of a Digital Opportunity Plan Survey for the Bay Aging
Region. This survey was developed with assistance from both the Virginia Department of Housing &
Community Development and SIR. The survey was designed to be distributed in both a paper format; as
well as digitally, to the members of the Bay Aging Region’s Communities. The survey was further
designed to gain feedback on the existing state of broadband infrastructure, availability, affordability,
and means of access. Extra effort was made to solicit responses from Community Stakeholders; as well
as members of the Community’s Covered Populations. A detailed list of Regional Organizations that
were contacted during this process is included in the Addendum of this Plan.

In all, approximately 277 respondents completed the Bay Aging Region Digital Opportunity Plan Survey
(at time of publishing). A copy of the entire Digital Opportunity Regional Survey Report is included in
the Addendum of this Plan.

Public Input and Listening Session

The second major effort to obtain information on the current state of Digital Opportunity in the Region
was through the hosting of a Public Input and Listening Session. Specifically, Regional Stakeholders and
Covered Population Representatives were invited to participate in a Public Input and Listening Session
that was held Virtually on Thursday, July 13™, 2023.

Approximately 30 stakeholders attended this meeting. The stakeholders who attended were equally
representative of the three Sub-Regions. Information obtained through the Public Input and Listening
Session was instrumental in assessing the current state of both Barriers and Assets concerning Digital
Opportunity in the Bay Aging Region.

A detailed list of Stakeholder Engagements is included in the Addendum of this Plan.



5. Implementation

The following implementation strategies have been designed to address the unique barriers to Digital
Opportunity in the Bay Aging Region. These strategies have been formulated to address the barriers
that have been identified throughout the course of the Digital Opportunity Planning Process.
Additionally, the implementation strategies have been tailored to address the barriers that have been
found in each of the three distinct Sub-Regions.

Eastern Shore of Virginia Sub-Region — Implementation Strategies

A. Build-out of Broadband Infrastructure to Remaining Unserved Areas of the Sub-
Region. (Now through May, 2026)

e Upon completion of the current Eastern Shore of Virginia Broadhand Authority VATI Grant,
Eastern Shore Regional Efforts need to focus on construction of Targeted Line Extensions in the
remaining 20% of the Eastern Shore that remains unserved after the present VATI Grant work is
complete.

e Additional VATI Grant applications should be submitted with the goal of obtaining the necessary
funds to carry out construction of the Targeted Line Extensions.

B. Increase Efforts to better market the existing Long Driveway Assistance Program,
the Affordability Connectivity Program (ACP), the Installation Cost Assistance
Program, the Line Extension Customer Assistance Program (LECAP), and the
Accomack Residents Assistance Program. (Now, and on-going)

e Investigate partnering with regional non-profits organizations who can provide informative
program information, applications, contact information, etc. to their existing clients.

C. Pursue Development of Connectivity and Line Extension Assistance Programs
targeted to assist Middle-Income Customers with extension line construction and
connectivity costs. (Now, and on-going)

D. Explore new programs to assist LMI and Middle-Income Customers with keeping
monthly cost of service affordable. (Now, and on-going)

E. Continue efforts to upgrade and enhance existing infrastructure with the goal of
providing adequate speed and reliability of connection for daily usage needs.



F. Explore utilizing existing regional non-profit organizations and community
partners; to increase Technology Literacy Efforts geared to Covered Population
Households (ex. Aged Individuals). (Now, and on-going)

Target existing LMI Elderly Multi-Family Housing in the Region, to promote and carry-out
Technology Literacy Efforts for Aged Individuals/Residents.

G. Explore utilizing existing regional non-profit organizations and community
partners; to assist Covered Population Households in obtaining up to date,
technology, and devices necessary to access the internet. (Now, and on-going)

Target existing LMI Elderly Multi-Family and Workforce Multi-Family Housing in the Region, to
promote and carry-out Technology and Device Upgrades and Acquisition Efforts for Covered
Population Individuals/Residents.

Northern Neck of Virginia Sub-Region — Implementation Strategies

A. Build-out of Broadband Infrastructure to Remaining Unserved Areas of the Sub-
Region. (Now through March, 2026)

Upon completion of the current Northern Neck PDC/AIl Points Broadband VATI Grant, Northern
Neck efforts should focus on identifying remote pockets of remaining unserved areas in the
Northern Neck.

Additional VATI Grant applications should be submitted with the goal of obtaining the necessary
funds to extend service to remaining, unserved isolated areas.

B. Explore new programs to assist LMI and Middle-Income Customers with keeping
monthly cost of service affordable. (Now, and on-going)

C. Continue efforts to upgrade and enhance existing infrastructure with the goal of
providing adequate speed and reliability of connection for daily usage needs.



D. Explore utilizing existing regional non-profit organizations and community
partners; to increase Technology Literacy Efforts geared to Covered Population
Households (ex. Aged Individuals). (Now, and on-going)

e Target existing LMI Elderly Multi-Family Housing in the Region, to promote and carry-out
Technology Literacy Efforts for Aged Individuals/Residents.

E. Explore utilizing existing regional non-profit organizations and community
partners; to assist Covered Population Households in obtaining up to date,
technology, and devices necessary to access the internet. (Now, and on-going)

e Target existing LMI Elderly Multi-Family and Workforce Multi-Family Housing in the Region, to
promote and carry-out Technology and Device Upgrades and Acquisition Efforts for Covered
Population Individuals/Residents.

Middle Peninsula of Virginia Sub-Region — Implementation Strategies

A. Build-out of Broadband Infrastructure to Remaining Unserved Areas of the Sub-
Region. (Now through May, 2026)

e Local Government and Local Broadband Authorities should continue efforts to apply for VATI
Grants necessary to infrastructure/service to remaining, unserved isolated areas.

B. Pursue Development of Connectivity and Line Extension Assistance Programs
targeted to assist Middle-Income Customers with extension line construction and
connectivity costs. (Now, and on-going)

C. Explore new programs to assist LMI and Middle-Income Customers with keeping
monthly cost of service affordable. (Now, and on-going)

D. Continue efforts to upgrade and enhance existing infrastructure with the goal of
providing adequate speed and reliability of connection for daily usage needs.

E. Explore utilizing existing regional non-profit organizations and community
partners; to increase Technology Literacy Efforts geared to Covered Population
Households (ex. Aged Individuals). (Now, and on-going)



Target existing LMI Elderly Multi-Family Housing in the Region, to promote and carry-out
Technology Literacy Efforts for Aged Individuals/Residents

F. Explore utilizing existing regional non-profit organizations and community
partners; to assist Covered Population Households in obtaining up to date,
technology, and devices necessary to access the internet. (Now, and on-going)

Target existing LMI Elderly Multi-Family and Workforce Multi-Family Housing in the Region, to
promote and carry-out Technology and Device Upgrades and Acquisition Efforts for Covered
Population Individuals/Residents.

G. In areas utilizing Open Broadband, increase efforts to recruit and attract the skilled
workforce necessary to help homeowners in the region with installation of
equipment necessary to access broadband. Additionally, initiate efforts to
promote local workforce development training essential for developing new
skilled workers for the region. (Now, and on-going)



6. Conclusion

The Bay Aging Regional Digital Opportunity Plan has been a collaborative effort hetween Bay Aging and
the Eastern Shore Area Agency on Aging/Community Action Agency (ESAAA/CAA).

The Bay Aging Regional Digital Opportunity Plan effort was undertaken by Bay Aging and ESAAA/CAA; to
better understand the existing barriers to broadband availability and affordability in the Bay Aging
Region. This is particularly important due to the increased role that access to the internet has played in
the lives of citizens throughout our Country. In today’s world, access to the internet has become
increasingly necessary for civic and cultural engagement, employment, education, and access to
essential services.

However, access to the internet has remained out of reach to many of the individuals, families, and
businesses in our Region. Consequently, one of the main goals of this Plan was to identify ways to
advance the Opportunity for Digital Access and Utilization for all citizens in our Region. It is hoped that
this Plan helps to advance this endeavor.

Additionally, this Plan has been developed to provide a road map to guide our Region’s efforts towards
realizing our Regional Vision for Digital Equity in our Region:

The Counties of the Bay Aging Region will strive to expand Digital Opportunity,
through the installation of new infrastructure, the improvement of existing infrastructure;
and by working to mitigate economic and technological access barriers; in order to achieve a
condition where all individuals and communities have the information capacity needed to
fully participate in our society, democracy, and economy.

Again, it is hoped that this Plan helps to advance this effort.



Bay Aging Region
Regional Digital Opportunity Plan
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Virginia Telecommunication Initiative (VATI) Grant Awards 2017-2023

[ 2017 Awarded
N Areas*

2018 Awarded
= Areas*

2019 Awarded
& Areas*

2020 Awarded
- Areas*

2021 Awarded
e Areas

777 2022 Awarded

Areas

2023 Awarded
& Areas

Published Date: June 2023
Sources: US Census, DHCD
For detalls, please contract DHCD staff at vati@dhcd.virginia.gov

*Exact project area shapefiles were not collected prior to
the 2021 award cycle. VATl awardees prior to 2021 are
highlighted in their entirety; however, these award areas do
not cover the entire County.
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Northern Neck PDC | All Points Broadband

FY2021

Locations
(1,745 Contracted)

Fiber Mileage
(668 Miles Contracted)
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Contract Information

Broadband Project Type: Wireline
Award Round: FY2021

Start Date: 9/15/2021

End Date: 9/15/2023

Contract Timeframe

M

96% Expired

Funding

Total Grant Funding
$10,288,069.84

Sources: State General Fund |

Total Match Funding
$18,949,951.28

Sources: Local | Private |

99.513% Expended
$10,238,002.54

81.528% Expended
$15,449,579.07

Click Here to Access the Internet Service Provider Project Progress Webpage
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Northern Neck PDC | All Points Broadband

FY2022
Fiber Mileage Locations Contract Information Funding
(2732 Miles Contracted) (3,411 Contracted) e Ll bt L Sl
roadband Project : Wireline 2
Award Round: __u_‘momwnm it Total Grant Funding Total Match Funding
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Eastern Shore of Virginia Broadband Authority | Eastern Shore of Virginia Broadband Authority

FYz2022

Fiber Mileage

(269 Miles Contracted)

Locations

(11,091 Contracted)

Contract Information

Broadband Project Type: Wireline

Funding

Award PElind: EY2022 Total Grant Funding Total Match Funding
Lo Seart Date: 6/1/2022 $12,310,777.25 $3,314,865.00
End Date: 5/31/2024 Sources: State Fiscal Recovery Fund | Sources: Local |
200 aK |
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4 I 4
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Gloucester County | Open Broadband

i FY2021
1
Fiber Mileage Locations Contract Information Funding
(None Miles Contracted) (313 Contracted) AR e
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Mathews County | Atlantic Broadband

| FY2021 i
1 | |
Fiber Mileage Locations Contract Information Funding
(129 Miles Contracted) (1,249 Contracted) SRR e
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Middlesex County | All Points Broadband

FY2022
Fiber Mileage Locations Contract Information Funding
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Digital Asset Type

Description

_ Covered Population(s) Served

Virginia Telecommunication Initiative (VATI) Grant FY-2021

howmm:mn_sw Entity

Northern Neck PDC/AIl Points Broadband

$10,288,069.84 State Grant; Matched with
$18,949,551.28 in Local/Private Match Funds. The
Combined $29,238,031.12 is being used to install 668
miles of fiber lineage; to a total of 1,745 currently
unserved locations.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Incarcerated Individuals (other than those
in a Federal correctional facility); Veterans; Individuals with
disabilities; Individuals with a language barrier; Individuals who
are members of a racial or ethnic minority group; and Individuals
who primarily reside in rural areas of King George,
Northumberland, Richmond, and Westmoreland Counties.

Virginia Telecommunication Initiative (VATI) Grant FY-2022

Northern Neck PDC/AIl Points Broadband

$3,190,500.00 State Grant; Matched with
$20,477,692.00 in Local/Private Match Funds. The
Combined $23,668,192.00 is being used to install 273
miles of fiber lineage; to a total of 3,411 currently
unserved locations.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Incarcerated Individuals (other than those
in a Federal correctional facility); Veterans; Individuals with
disabilities; Individuals with a language barrier; Individuals who
are members of a racial or ethnic minority group; and Individuals
who primarily reside in rural areas of King George, Lancaster, and
Middlesex Counties.

Virginia Telecommunication Initiative (VATI) Grant FY-2021

Gloucester County/Open Broadband

$342,657.00 State Grant; Matched with $393,882.00 in
Local/Private Match Funds. The Combined
$736,539.00 is being used expand existing wireless
broadband service to a total of 313 locations which are
currently unserved.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Incarcerated Individuals (other than those
in a Federal correctional facility); Veterans; Individuals with
disabilities; Individuals with a language barrier; Individuals who
are members of a racial or ethnic minority group; and Individuals
who primarily reside in rural areas of Gloucester County.

Virginia Telecommunication Initiative (VATI) Grant FY-2021

Mathews County/Atlantic Broadband

$4,201,234.00 State Grant; Matched with $2,977,600.00
in Local/Private Match Funds. The Combined
$7,198,834.00 is being used to install 129 miles of fiber
lineage; to a total of 1,249 currently unserved
locations.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Incarcerated Individuals (other than those
in a Federal correctional facility); Veterans; Individuals with
disabilities; Individuals with a language barrier; Individuals who
are members of a racial or ethnic minority group; and Individuals
who primarily reside in rural areas of Mathews County.

Virginia Telecommunication Initiative (VATI) Grant FY-2022

Middlesex County/All Points Broadband

$2,050,000.00 State Grant; Matched with $8,453,887.00
in Local/Private Match Funds. The Combined
$10,503,887.00 is being used to install 137 miles of
fiber lineage; to a total of 970 currently unserved
locations.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Incarcerated Individuals (other than those
in a Federal correctional facility); Veterans; Individuals with
disabilities; Individuals with a language barrier; Individuals who
are members of a racial or ethnic minority group; and Individuals
who primarily reside in rural areas of Middlesex County.

Virginia Telecommunication Initiative (VATI) Grant FY-2022

Eastern Shore of Virginia Broadband Authority

$12,310,777.25 State Grant; Matched with
$3,314,865.00 in Local/Private Match Funds. The
Combined $15,625,642.25 is being used to install 269
miles of fiber lineage; to a total of 11,091 currently
unserved locations.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Incarcerated Individuals (other than those
in a Federal correctional facility); Veterans; Individuals with
disabilities; Individuals with a language barrier; Individuals who
are members of a racial or ethnic minority group; and Individuals
who primarily reside in rural areas of Accomack and Northampton
Counties.

Virginia Telecommunication Initiative (VATI) Grant FY-2023

Essex County

$8,753,009.00 State Grant; Matched with
$19,113,941.00 in Local/Private Match Funds. The
Combined $27,866,950.00 is being used to install __
miles of fiber lineage; to a total of 2,766 currently
unserved locations, including 54 businesses and
community anchors.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Incarcerated Individuals (other than those
in a Federal correctional facility); Veterans; Individuals with
disabilities; Individuals with a language barrier; Individuals who
are members of a racial or ethnic minority group; and Individuals
who primarily reside in rural areas of Essex County.




Free Public Wifi Hotspot

Chincoteague Island Library - Town of
Chincoteague/Accomack County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Chincoteague Island
Library, located at 4077 Main Street, in Chincoteague,
Virginia, 23336.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Chincoteague and/or
Accomack County.

Free Public Wifi Hotspot

Bloxom Tower - Town of Bloxom/Accomack County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home. This hotspot is located at
26129 Shore Main Drive, in Bloxom, Virginia, 23308.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Bloxom and/or Accomack
County.

Free Public Wifi Hotspot

Parksley Town Pavilion - Town of Parksley/Accomack
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home. This hotspot is located at
18468 Dunne Avenue, in Parksley, Virginia, 23421.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Parksley and/or Accomack
County.

Free Public Wifi Hotspot

Mary N. Smith Cultural Center - Town of
Accomac/Accomack County

Public Wifi Hotspot to provide free Wifi access to thase
without broaband at home. This hotspot is located at
24577 Mary N. Smith Road, in Accomac, Virginia,
23301,

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Accomac and/or Accomack
County.

Free Public Wifi Hotspot

Sawmill Park - Town of Accomac/Accomack County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors to this
Region. This hotspot is located at 24387 Joynes Neck
Road, in Accomac, Virginia, 23301.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Accomac and/or Accomack
County.

Free Public Wifi Hotspot

Eastern Shore Community College - Town of
Melfa/Accomack County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students from
this Region. This hotspot is located at 29300 Lankford
Highway, in Melfa, Virginia, 23410.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Melfa and/or Accomack and
Northampton Counties.

Free Public Wifi Hotspot

Accomack County Airport - Town of Melfa/Accomack
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors to this
Region. This hotspot is located at 29184 Parkway
North, in Melfa, Virginia, 23410.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnie minority group; and Individuals who primarily
reside in rural areas of the Town of Melfa and/or Accomack and
Northampton Counties.

Free Public Wifi Hotspot

Eastern Shore Chamber of Commerce - Town of
Melfa/Accomack County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors to this
Region. This hotspot is located at 19056 Parkway, in
Melfa, Virginia, 23410.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Melfa and/or Accomack and
Northampton Counties.

Free Public Wifi Hotspot

ESO Art Center - Town of Belle Haven/Accomack
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors to this
Region. This hotspot is located at 15293 King Street in
Belle Haven, Virginia, 23306.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Belle Haven and/or Accomack
and Northampten Counties.




Free Public Wifi Hotspot

The GIG - Town of Exmore/Northampton County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to workers and
business owners in this Region. This hotspot is located
at 3292 Main Street, Exmore, Virginia, 23350.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minerity group; and Individuals who primarily
reside in rural areas of the Town of Exmore and/or Accomack and

Northampton Counties.

Free Public Wifi Hotspot

Exmore Town Park - Town of Exmore/Northampton
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors to this
Region. This hotspot is located at 3386 Main Street,
Exmore, Virginia, 23350.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Exmore and/or Accomack and
Northampton Counties.

Free Public Wifi Hotspot

Occohannock Elementary School - Town of
Exmore/Northampton County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 4208
Seaside Road, Exmore, Virginia, 23350.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of the Town of Exmore and/or Northampton County.

Free Public Wifi Hotspot

Eastern Shore Broadband Authority - Town of
Exmore/Northampton County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors to this
Region. This hotspot is located at 4174 Lankford
Highway, Exmore, Virginia, 23350.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals whe primarily
reside in rural areas of the Town of Exmore and/or Accomack and
Northampton Counties.

Free Public Wifi Hotspot

Randy Custis Memorial Park - Town of
Nassawadox/Northampton County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors to this
Region. This hotspot is located at 10239 Pine Avenue,
Nassawadox, Virginia, 23413.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Exmore and/or Northampton
County.

Free Public Wifi Hotspot

Northampton High School - Town of
Eastville/Northampton County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at
16041 Courthouse Road, Eastville, Virginia, 23347,

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals whe primarily reside in
rural areas of the Town of Eastville and/or Northampten County.

Free Public Wifi Hotspot

Kiptopeke Elementary School - Town of Cape
Charles/Northampten County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at
24023 Fairview Road, Cape Charles, Virginia, 23310.

Individuals living in households below 150% of the federal peverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of the Town of Cape Charles and/or Northampton
County.

Free Public Wifi Hotspot

Eastern Shore of Virginia Gateway Welcome Center -
Town of Cape Charles/Northampton County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to visitors te this
Region. This hotspot is located at 32383 Lankford
Highway, Cape Charles, Virginia, 23310.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Cape Charles and/or
Accomack and Northampton Counties.

Free Public Wifi Hotspot

Lancaster Community Library - Town of
Kilmarnock/Lancaster County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Lancaster Community
Library, located at 16 Town Centre Drive, Kilmarnack,
Virginia, 22482.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Kilmarnock and/or Lancaster
and Northumberland Counties.




Free Public Wifi Hotspot

Macedonia Baptist Church - Northumberland County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Church
members and neighbors. This hotspot is at the
Macedonia Baptist Church, located at 10246
Northumberland Highway, Heathsville, Virginia, 22473.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minerity group; and Individuals who primarily
reside in rural areas of Northumberland County.

Free Public Wifi Hotspot

Northumberland Elementary School - Northumberland
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 757
Academic Lane, Heathsville, Virginia, 22473.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Northumberland County.

Free Public Wifi Hotspot

Northumberland High School - Nerthumberland County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 201
Academic Lane, Heathsville, Virginia, 22473.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Northumberland County.

Free Public Wifi Hotspot

Northumberland Public Library - Northumberland
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Northumberland Public
Library, located at 7204 Northumberland Highway,
Heathsville, Virginia, 22473.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Northumberland County.

Free Public Wifi Hotspot

Northumberland County School Board Office -
Northumberland County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to School Board
Employees and neighbors. This hotspot is at the
Northumberland County School Board Office, located
at 2172 Northumberland Highway, Lottsburg, Virginia,
22511.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Northumberland County.

Free Public Wifi Hotspot

Rappahannock Community College - Warsaw Campus -
Town of Warsaw/Richmond County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students from
this Region. This hotspot is located at 52 Campus
Drive, Warsaw, Virginia, 22572.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Warsaw/Richmond County,
and/or the Counties of the Northern Neck Region.

Free Public Wifi Hotspot

Blake T. Newton Memorial Branch - Westmoreland
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Blake T. Newton
Memorial Branch, located at 22 Coles Point Road,
Hague, Virginia, 22469.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Westmoreland County.

Free Public Wifi Hotspot

Cople Elementary School - Westmoreland County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 7114
Cople Highway, Hague, Virginia, 22469.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Westmoreland County.

Free Public Wifi Hotspot

Montross Middle School - Westmoreland County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and

teachers at this school. This hotspot is located at 8384

Menokin Road, Montross, Virginia, 22520.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Westmoreland County.




Free Public Wifi Hotspot

Westmoreland High School - Westmoreland County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspotis located at
16762 Kings Highway, Montross, Virginia, 22520.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Westmoreland County.

Free Public Wifi Hotspot

Montross Branch Library - Town of
Montross/Westmoreland County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Montross Branch
Library, located at 56 Polk Street, Mentross, Virginia,
22520.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Montross and/or
Westmoreland County.

Free Public Wifi Hotspot

Washington District Elementary School -
Westmeoreland County

Public Wifi Hotspot to provide free Wifi access to thase
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 454
Oak Grove Road, Colonial Beach, Virginia, 22443.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Westmoreland County.

Free Public Wifi Hotspot

Abraham and William Cooper Memorial Branch Library
- Town of Colonial Beach/Westmoreland County

Public Wifi Hotspot to provide free Wifi access to those
without breaband at home; as well as to library
patrons. This hotspot is at the Abraham and William
Cooper Memorial Branch Library, located at 20
Washington Avenue, Colonial Beach, Virginia, 22443.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Colonial Beach and/or
Westmoreland County.

Free Public Wifi Hotspot

Potomac Elementary School - King George County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at
16495 15th Street, King George, Virginia, 22485.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minerity group; and Individuals who primarily reside in
rural areas of King George County.

Free Public Wifi Hotspot

L.E. Smoot Memorial Library - King George County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the L.E. Smoot Memorial
Library, located at 9533 Kings Highway, King George,
Virginia, 22485.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of King George County.

Free Public Wifi Hotspot

King George School Board Office - King Geerge County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to School Board
Employees and neighbors. This hotspot is at the King
George School Board Office, located at 9100 St.
Anthony's Road, King George, Virginia, 22485.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of King George County.

Free Public Wifi Hotspot

King George High School - King George County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspotis located at
10100 Foxes Lane, King George, Virginia, 22485.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals whe are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of King George County.

Free Public Wifi Hotspot

King George Middle School - King George County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 8246
Dahlgren Road, King George, Virginia, 22485.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of King George County.




Free Public Wifi Hotspot

Sealston Elementary School - King George County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at
11048 Fletcher's Chapel Road, King George, Virginia,
22485,

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabil
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of King George County.

es; Individuals

Free Public Wifi Hotspot

Urbanna Library - Town of Urbanna/Middlesex County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Urbanna Library,
located at 150 Grace Street, Urbanna, Virginia, 23175.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of the Town of Urbanna and/or Middlesex
County.

Free Public Wifi Hotspot

Deltaville Library - Middlesex County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Deltaville Library,
located at 35 Lovers Lane, Deltaville, Virginia, 23043.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Middlesex County.

Free Public Wifi Hotspot

Rappahannock Community College - Glenns Campus -
Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students from
this Region. This hotspet is located at 12745 College
Drive, Saluda, Virginia, 23149.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County and/or the Counties of
the Middle Peninsula Region.

Free Public Wifi Hotspot

BridgePoint Church - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Church
members and neighbors. This hotspot is at the
BridgePoint Church, located at 10487 Harcum Road,
Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Petsworth Elementary School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at
10658 George Washington Memorial Highway,
Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals whe primarily reside in
rural areas of Gloucester County.

Free Public Wifi Hotspot

Peasley Middle School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 2885
Hickory Fork Road, Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.

Free Public Wifi Hotspot

Bethel Elementary School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 2991
Hickory Fork Road, Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.

Free Public Wifi Hotspot

Ware Academy - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspotis located at 7936
John Clayton Memorial Highway, Gloucester, Virginia,
23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.




Free Public Wifi Hotspot

Newington Baptist Church - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Church
members and neighbors. This hotspot is at the
Newington Baptist Church, located at 6169 Main
Street, Gloucester, Virginia, 23061,

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Botetourt Elementary School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 6361
Main Street, Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.

Free Public Wifi Hotspot

Grace Covenant Presbyterian Church - Gloucester
County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Church
members and neighbors. This hotspot is at the
Newington Baptist Church, located at 6169 Main
Street, Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Gloucester County Building One - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to County
Employees and neighbors. This hotspot is located at
6467 Main Street, Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Gloucester Courthouse Circle - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to County
Employees, local Businesses, and neighbors. This
hotspot is located at 6504 Main Street, Gloucester,
Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Dutton's Grocery Store - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Store
Employees, Store Customers, and neighbors. This
hotspot is located at 9900 Davenport Road, Woods
Crossroads, Virginia, 23190.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Hodges & Bryant, LLC - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Store
Employees, Store Customers, and neighbors. This
hotspot is located at 6834 Ware House Road,
Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Gloucester County Main Library - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Gloucester County Main
Library, located at 6920 Main Street, Gloucester,
Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Gloucester High School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 6680
Short Lane, Gloucester, Virginia, 23061,

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabi s; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.




Free Public Wifi Hotspot

Page Middle School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and

teachers at this school. This hotspot is located at 5198
TC Walker Road, Gloucester, Virginia, 23061.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.

Free Public Wifi Hotspot

Gloucester Housing Partnership - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Employees,
and Customers. This hotspot is located at 6661 Hickory
Fork Road, Suite C, Hayes, Virginia, 23072.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Franktronics - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Employees,
and Customers. This hotspot is located at 3618 George
Washington Memorial Highway, Hayes, Virginia,
23072.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Abingdon Elementary School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 7087
Powhatan Drive, Hayes, Virginia, 23072.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.

Free Public Wifi Hotspot

Gloucester County Public Library - Point Branch -
Gloucester County

Public Wifi Hotspot to provide free Wifi access to these
without broaband at home; as well as to library
patrons. This hotspot is at the Point Branch Library,
located at 2354 York Crossing Drive, Hayes, Virginia,
23072.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Gloucester County.

Free Public Wifi Hotspot

Achilles Elementary School - Gloucester County

Public Wifi Hotspot to provide free Wifi access to those
without breaband at home; as well as to students and
teachers at this school. This hotspot is located at 9306
Guinea Road, Hayes, Virginia, 23072.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Gloucester County.

Free Public Wifi Hotspot

Mathews High School - Mathews County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and

teachers at this school. This hotspot is located at 9889

Buckley Hall Road, Mathews, Virginia, 23109.

Individuals living in househelds below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Mathews County.

Free Public Wifi Hotspot

Thomas Hunter Middle School - Mathews County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 787
Church Street, Mathews, Virginia, 23109.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Mathews County.

Free Public Wifi Hotspot

County Treasurer's Office - Mathews County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as te County
Employees and customers. This hotspot is located at
10644 Buckley Hall Road, Mathews, Virginia, 23108.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority greup; and Individuals who primarily
reside in rural areas of Mathews County.




Free Public Wifi Hotspot

Mathews Elementary School - Mathews County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to students and
teachers at this school. This hotspot is located at 347
Church Street, Mathews, Virginia, 23109.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Individuals with disabilities; Individuals
with a language barrier; Individuals who are members of a racial
or ethnic minority group; and Individuals who primarily reside in
rural areas of Mathews County.

Free Public Wifi Hotspot

Food Lion - Mathews County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to Store
Employees, Store Customers, and neighbors. This
hotspot is located at 183 Main Street, Mathews,
Virginia, 23109.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Mathews County.

Free Public Wifi Hotspot

Mathews Memoeorial Library - Mathews County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to library
patrons. This hotspot is at the Mathews Memorial
Library, located at 251 Main Street, Mathews, Virginia,
23109.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Mathews County.

Free Public Wifi Hotspot

Mathews Historic Courthouse - Mathews County

Public Wifi Hotspot to provide free Wifi access to those
without broaband at home; as well as to County
Employees, local Businesses, and neighbers, This
hotspot is located at 17 Church Street, Mathews,
Virginia, 23109.

Individuals living in households below 150% of the federal poverty
level; Aging Individuals; Veterans; Individuals with disabilities;
Individuals with a language barrier; Individuals who are members
of a racial or ethnic minority group; and Individuals who primarily
reside in rural areas of Mathews County.
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S|R) RERAVING, Key Findings

\
Most respondents (61.%) have both a home internet
subscription and a wireless cellular plan.
J
Half of respondents (50%) access the internet using b
their cellular data plan. Some respondents (32%) use
a cable modem.
J
Of the people who cannot access the internet, about b
one-third use the internet somewhere else (30%) or
say their internet speed is too slow (30%).
. Y
The devices respondents
most often use to access the internet are a smart
phone (82%) or laptop (73%). y

Respondents are comfortable using their devices to do
most tasks, except attending virtual doctor’s

appointments and helping children complete schoolwork.J

Most respondents (80%) have not applied to a
program for internet accessibility, and only one-third
(31%) are aware of these programs.

\
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@

Almost two-thirds of respondents in the Bay Aging
region (61%) primarily reside in a rural area.
Almost half (46%) are aging, and about one-fourth
(29%) are low-income.

. J

Individuals who primarily reside in a rural
area

61%
Aging (60+)
Low-income

Veterans

Individuals who are members of a racial or
ethnic minority group
Individuals who are members of a racial or
ethnic minority group

3%

Incarcerated Individuals (non-federally) | 1%

Individuals with a language barrier/low a
i 1%
iteracy

None of the above 4%

Prefer not to answer 6%

0% 20% 40% 60% 80% 100%
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Most respondents (61%) have both a home
internet subscription and a wireless cellular plan.

| have a home internet subscription and

0,
wireless cellular plan. G

I have a wireless cellular plan only.

| do not have arr:y internet access at 10%
ome.
| have a home internet subscription

0,
only. 10%

0% 20% 40% ©60% 80% 100%

Q4: Do you have internet access (WiFi) at home? (n=277)
e )
Half of respondents (50%) access the internet
using their cellular data plan. Some respondents
5 (32%) use a cable modem.

J

Cellular Data Plan
Cable Modem

50%

Satellite Internet

Fiber Optic
DSL 5%
Fixed Wireless 4%
Dial-up | 1%

0% 20% 40% 60% 80% 100%

Q5: How do you access the internet at home? (n=254)
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Of the people who do not access the internet at home,
about one-third use the internet somewhere else (30%)
or say their internet speed is too slow (30%).

| use the internet somewhere else 30%
Internet speed is too slow 30%
Not available in my area 26%

Too expensive
Concerns about online privacy

Don't see the need for it

My device does not connect

Other 7%

0% 20% 40% 60% 80% 100%

Q6: What is the main reason why you do not have internet access at home? (n=27)

Respondents (64%) are most likely to have Verizon
as their wireless provider.

Verizon 64%
AT&T 7%
T-Mobile 7%
Cox fI 2%

Boost Mobile | 0%
Cricket Mobile | 0%
Mint Mobile | 0%
Xfinity | 0%

Other _ 20%

0% 20% 40% 60% 80% 100%

Q7: What is the name of your wireless cellular plan/provider? (n=365)
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Respondents use a wide variety of providers for
home internet, led by Xfinity (9%), Spectrum (7%)
and Cox Communications (7%).

Spectrum 7%

Cox Communications 7%
All Points Broadband | 1%
Verizon Fios | 0%
Xfinity | 0%

Verizon High Speed Internet E 9%

Brightspeed/CenturyLink | 0% )
. Note: Breezeline was
Hotwire | 0% most often mentioned in
Astound 0% the “other” category.

Other NG 74
0% 20% 40% 60% 80% 100%
Q8: What is the name of your home’s internet provider/plan? (n=231)

Almost half of respondents (40%) spend between
$50 and $100 each month on their internet
service (not as a part of a cellular plan).

$0 to $35 16%
$36 to $50 9%

$51 to $75 14%
$76 to $100 26%
$101 to $125 15%
$125+ 21%

0% 20% 40% 60% 80% 100%
Q9: How much do you pay each month for internet service (NOT as part of a cellular plan)? (n=210)
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N
{ Half of respondents (48%) are unwilling to pay

more for better internet service.
One-fourth (25%) are unsure.

Yes

No 48%

Not sure 25%

0% 20% 40% ©60% 80% 100%

Q10: Would you be willing to pay more for better internet service? (n=246)

Roughly half of respondents (41%) are generally willing to pay
between $50 and $100 each month on their internet service
(not as a part of a cellular plan).

$0to $9
$10 to $35 12%
$36 to $50 16%
$51t0 $75 22%
$76 to $100 19%
$101 to $125
$125+

Not sure

9%
6%
10%

0% 20% 40% 60% 80% 100%

Q11: How much would you be willing to pay for internet service per month (NOT as part of a cellular plan)? (n=237)
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(

Respondents are generally satisfied with customer
service (59%), internet speed (55%), and reliability
(50%), but less satisfied with value (41%).

N\

m Dissatisfied m Satisfied

Customer Service (n=227)

0% 20% 40% 60% 80% 100%

Internet Speed (N=234)

Internet Reliability (n=231) |

Value (n=226)

Q12: Please rate your internet service provider(s) on the following:

Most respondents (57%) do not have a cap on
their monthly internet usage.

Yes 18%
No 57%
Not sure 25%

0% 20% 40% ©60% 80% 100%

Q13: Do you have a cap on monthly internet usage? (n=253)
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()

Respondents vary in how often they experience
disruptions in download or upload speeds.

Never
Rarely (less than 3x a month) 32%
Somewhat frequently (1-2x a week)

Frequently (more than 2x a week) 36%

Not sure 5%

0% 20% 40% 60% 80% 100%

Q14: How often do you experience disruptions or download/upload speeds that are slower than expected? (n=373)

The most common problems among respondents
are lack of access to technology (24%) or their
subscribed speed not being achievable (20%).

\. S

Provider does not offer the technology, or

0,
service type, at this location 24%

Subscribed speed not achievable 20%

Provider does not offer convenient and reliable
installation times

Provider failed to schedule a service
installation within 10 business days of request

Provider denied the request for service

Credit challenges with obtaining an internet
plan

Other 12%

0% 20% 40% ©60% 80% 100%

Q15: Have you experienced any of these problems trying to get internet? (n=254)

10
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The devices respondents most often use to access the
internet are a smart phone (82%) or laptop (73%).

Smart phone 82%
Laptop computer 73%

Smart TV or connectors

Tablet/e-reader

Desktop computer

Gaming system

Other 5%

0% 20% 40% 60% 80% 100%
Q16: Which of these do you use to access the internet? (n=254)

\
Respondents are most likely to use the internet to
make purchases (82%), pay bills (76%) and/or
email friends or family (70%).

\_ J
Make purchases online 82%
Pay bills 76%
Email friends/family 70%
Watch videos/listen to music 68%

Read the news
Social networking
Gather financial information

Play games
Search for work/employment 27%
Read blogs 22%
Call long distance or international 17%

6%
9%

0% 20% 40% 60% 80% 100%

Q17: When you use the Internet, what kind of activities do you do online? (n=254)

Meet new people online
Other

11
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@

Respondents are comfortable using their devices to do
most tasks, except attending virtual doctor’s
appointments and helping children complete schoolwork.

~—

m Uncomfortable m Comfortable

Reading the news

Communicating with friends or family
Watching entertainment or using social media |
Working or doing business |

Searching for job

Paying bills, online banking

Completing your schoolwork

Helping children complete their schoolwork

Attending virtual doctor's appointments

0% 20% 40% 60% 80% 100%
Q18: How comfortable are you using digital devices to do these tasks? (n=201-235)

4 ™

Respondents are more likely to use the internet at

home than in a public or commercial space.
o J

At home

At work

At a public space

At a commercial space
At a school

Other

Q19: Where do you frequently access the internet? (n=222; 1=most frequent, 6=least frequent)

12
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Respondents are most interested in low-cost or
free internet services and digital devices.

Low-cost or free internet service
Low-cost or free digital devices

Expanded public Wifi

Public computer spaces where you can access Wifi and use
a digital device for free
Programs that teach how to use a digital device and access
the internet

Programs that teach digital skills required for jobs

Programs that provide support for my digital needs in a one-
on-one setting
Programs that provide support for my digital needs ina
group setting

7.67

Other 8.45

0 1 2 3 4 5 6 7 8 9

Q20: What options would you like to have available? (n=212; 1-most interested, 9=least interested)

Most respondents (79%) have not cut back on or ]
canceled their internet service.

Yes, | have canceled my internet
service.

Yes, | have cut back my internet service "
4 ; 19%
to a less expensive option.

2%

No, neither 79%

0% 20% 40% 60% 80% 100%

Q22: Have you canceled your internet service or cut back your internet to a less expensive service
plan, within the past 12 months? (n=361)

13
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Most respondents (80%) have not applied to a

program for internet accessibility.

FCC Affordable Connectivity Program

FCC Lifeline Program

Other

| have not applied to any of these

80%

0% 20% 40% 60% 80%
Q23: Have you ever applied for any of the following programs? (n=254)

100%

Only one-third of respondents (31%) are aware of

these programes.

Yes 31%

58%

I'm not sure 11%

0% 20% 40% 60% 80%

Q24: Are you aware of these programs? (n=253)

100%

14
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Gender

Female 65%
Male 27%
Other/Non-binary 1%
Prefer not to answer 7%
Hispanic

No 90%
Yes, Mexican, Mexican American, Chicano 0%
Yes, Puerto Rican 0%
Yes, Cuban 0%
Yes, another Hispanic, Latino, or Spanish origin | 2%
Prefer not to answer 8%
Race

White 67%
Black or African American 22%
American Indian or Alaska Native 2%
Asian 0%
Native Hawaiian or Pacific Islander 0%
Other 1%
Prefer not to answer 9%
Age

18 to 24 2%
25 to 34 16%
35 to 44 5%
45 to b4 9%
55 to 64 14%
65 or over A47%
Prefer not to answer 6%

15
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Employment

Employed, working 40 or more hours per week | 50%
Employed, working 1-39 hours per week 11%
Not employed, looking for work 1%
Not employed, not looking for work 0%
Student 2%
Retired 25%
Disabled, not able to work 7%
Prefer not to answer 3%
Individuals in Household (Average)

Under Age 18 1
Age 18 to 65 2
Over Age 65 1
Income

Less than $25,000 17%
$25,000 to $49,999 17%
$50,000 to $99,999 25%
$100,000 to $149,999 11%
$150,000 or more 9%
Prefer not to answer 20%
Education

Less than high school 5%
High school diploma (or GED) 11%
Some college 22%
Associate's degree 9%
Bachelor’s degree 21%
Master's degree 17%
Professional degree beyond a master’s degree 8%
Prefer not to answer 7%

16



Bay Aging Region
General Population & Housing Data
And
Covered Populations Data

By County



Source 1: United States Census Bureau - Decennial Census - 2020

PROFILE OF GENERAL POPULATION AND HOUSING CHARACTERISTICS = United States®
Note: The table shown may have been modified by user selections. Some information may be missing. Bureau
DATA NOTES
TABLE ID: DP1
SURVEY/PROGRAM: Decennial Census
VINTAGE: 2020
DATASET: DECENNIALDP2020
PRODUCT: DEC Demographic Profile
UNIVERSE: None
FTP URL: None
API URL: https://api.census.gov/data/2020/dec/dp
USER SELECTIONS
GEOS Accomack County, Virginia; King George County, Virginia; Lancaster County, Virginia; Essex County, Virginia; Westmoreland County, Virginia;

Richmond County, Virginia; Northumberland County, Virginia; Northampton County, Virginia; Middlesex County, Virginia;

Mathews County, Virginia; and Gloucester County, Virginia.
VINTAGES 2020
DATASETS DEC Demographic Profile

Source 2: United States Census Bureau - American Community Survey 2021

Covered Population Variables _~ United States®

Note: The table shown may have been modified by user selections. Some information may be missing. Bureau
DATA NOTES
TABLE ID: 51602
SURVEY/PROGRAM: American Community Survey
VINTAGE: 2021
DATASET: ACSS5T5Y2021
PRODUCT: ACS 5-Year Estimates Subject Tables
UNIVERSE: None
FTP URL: None
APl URL: https://api.census.gov/data/2021/acs/acs5/subject
USER SELECTIONS
GEOS Accomack County, Virginia; King George County, Virginia; Lancaster County, Virginia; Essex County, Virginia; Westmoreland County, Virginia;

Richmond County, Virginia; Northumberland County, Virginia; Northampton Caunty, Virginia; Middlesex County, Virginia;

Mathews County, Virginia; and Gloucester County, Virginia.
VINTAGES 2021

WEB ADDRESS https://data.census.gov/table?g=050XX00U$51001,51057,51073,51099,51103,51115,51119,51131,51133,51159,51193&y=2021&tid=ACS55T5Y2021.51602



Eastern Shore of Virginia
General Population & Housing Data

and
Covered Populations Data
by County
Accomack Northampton Eastern Shore

County County Sub-Region Total
Total Persons 33,413 73.12% 12,282 26.88% 45,685 100.00% of Persons
Total Households 14,302 72.38% 5,457 27.62% 19,759 100.00% of Households
Aging individuals 11,278 33.75% ! 4,693 38.21% 15,971 34.95% of Persons
(60 Years of Older)
Members of a racial or 13,588 40.40% 5,350 43.56% 18,938 41.44% of Persons
ethnic minority group ft 52
Individuals in rural areas 30,190 90.35% 12,282 100.00%' 42,472 92.95% of Persons
Incarcerated individuals 122 0.37% 58 0.47% 180 0.39% of Persons
Families living at, or below,
150% of Federal poverty level 4,236 44.92% 1,148 21.04% 5,384 27.25% of Families
Individuals with disabilties 4,928 15% 2,366 19.26% 7,294 15.96% of Persons
Military veterans 2,553 9.70% 979 7.97% 3,532 9.80% of Persons over Age 18

Households with
language barriers 299 2.10% 11 0.20% 310 1.57% of Households



Total Persons
Total Households

Aging individuals
(60 Years or Older)

Members of a racial or
ethnic minority group

Individuals in rural areas
Incarcerated individuals

Families living at, or below,
150% of Federal poverty level

Individuals with disabities
Military veterans

Households with
language barriers

King George
County

26,723 34.76%
9,548 30.27%
5418 2027%
8,014 29.99%
26,723 100.00%
0 0.00%
1,261 17.97%
2,178 8.14%
3,107 15.90%
84 0.88%

Northern Neck of Virginia

and
Covered Populations Data
by County
Northumberland
County
11,839 15.40%
5,573 17.67%
5,662 47.82%
3,529 29.81%
11,839 ICO.D%_
0 0.00%
1,069 33.57%
1,886 15.93%
1,123 11.10%
0 0.00%

Lancaster
County

10,919 14.20%
5211 16.52%
5293 48.48%
3478 31.85%

10,919 100,00% |
18 0.16%
865 29.64%
1,840 16.85%
1,143 12.60%
54 104%

General Population & Housing Data

Richmond
County
8923 1161
3,173 10.06%
2,457 27.54% |
3,359 37.64%
8,923 100.00%
1,398 15.7%
610 34.37%
1,053 11.80%
472 6.40%
15 0.47%

Westmoreland

County

18,477

8,037

6,524

6,719

14,502

2,170

2,964

1862

170

24.03%

25.48%

35.31%

36.36%

78.45%

0.00%

48.01%
16.04%

12.60%

2.12%

Northern Neck
Sub-Region Total

76,881

31,542

25354

25,099

72,506

1,416

5,975

9,913

7,713

323

100.00%

100.00%

32.98%

32.65%

94.83%

1.84%

30.66%

12.90%

12.66%

102%

of Persons

of Households

of Persons

of Persons

of Persons

of Persons

of Families

of Persons

of Persons Over Age 18

of Households



Total Persons
Total Households

Aging individuals
(60 Years or Older)

Members of a racial or
ethnic minority graup

Individuals in rural areas
Incarcerated individuals

Families living at, or below,
150% of Federal poverty level

Individuals with disabilties
Military veterans

Households with
language barriers

Essex
County

10,599 15.48%
4,572 16.00%
3,510 33.12%
4,728 44.61%
10,599 100.00%
- 0.00%
1,070 37.97%
1,672 15.78%

645 7.50%
27 0.59%

Middle Peninsula of Virginia
General Population & Housing Data

and
Covered Populations Data
by County
Gloucester Mathews
County County
38711 56.54% 8,533 12.46%
15484  54.20% 3,762 13.17%
11,254 29.07% 3,468 40.64%
6737  17.40% 1,283 15.04%
]
28093 72.57% 8,533 100.0%
8 007% 0
1784 17.49% 358 17.84%
6646  17.17% 1,540 18.05%
3971 13.10% 844 11.90%
11 0.07% 1 0.03%

Middlesex
i County
10,625 15.52%
4,751 16.63%
4,443 41.82%
2,286 21.52%
10,625 100.00% |
162 15%
649 22.19%
1,844 17.36%
1,031 11.40% |
0 0.00%

Middle Peninsula
Sub-Region Total

68,468

28,569

22,675

15,034

57,850

190

3,861

11,702

6,491

39

100.00%

100.00%

33.12%

21.96%

84.49%

0.28%

21.51%

17.09%

11.77%

0.14%

of Persons

of Households

of Persons

of Persons

of Persons

of Persons

of Families
of Persons

of Persons Over Age 18

of Households



Total Persons

Total Households

Aging individuals
(60 Years of Older)

Members of a racial or
ethnic minority group

Individuals in rural areas
Incarcerated individuals

Families living at, or below,
150% of Federal poverty level

Individuals with disabilties
Military veterans

Households with
language barriers

Accomack
County
33413 17.49%
14,302 17.91%
11,278 33.75%
13,588 40,40%
30,150 90.35%
122 0.37%
4,236 44.92%
4,928 15%
2,553 9.70%
299 2.10%

County

10,599

4,572

3,510

4,728

10,598

1,070

1,672

545

27

5.55%

5.72%

33.12%

44.61%

100.00%

0.00%

37.97%

15.78%

7.50%

0.59%

Gloucester

38,711
15,484

11,254

6,737

28,093

28

1,784
6,646

3,971

11

County

20.26%

19.39%

29.07%

17.40%

72.57%

0.07%

17.49%

17.17%

13.10%

0.07%

King George
County
26,723 13.99%
9,548 11.95%
5,418 20.27%
8,014 29.99%
26,723 100.00%
0 0.00%
1,261 17.97%
2,176 8.14%
3,107 15.90%
84 0.88% _

Bay Aging Region
General Population & Housing Data

and
Covered Populations Data
by County
Lancaster
County

10,919 5.72%
5211 6.52%
5,203 48.48%
3,478 31.85%
10,919 100.00%
18 0.16%
865 29.64%
1,840 16.85%
1,149 12.60%
54 1.04%

Mathews
County

8,533
3,762

3,468

1,283

8,533

358

1,540

4.47%

4.71%

40.64%

15.04%

100.0%

17.84%

18.05%

11.50%

0.03%

Middlesex

10,625

4,751

4,443

2,286

10,625

162

5.56%

5.95%

41.82%

21.52%

100.00%

1.5%

22.19%

17.36%

11.40%

0.00%

Northampton
oun

12,282 6.43%
5,457 6.83%
4,693 38.21%
5,350 43.56%
12,282 100.00%
58 0.47%
1,148 21.04%
2,366 19.26%
979 7.97%
11 0.20%



Northumberland

County

11,839 6.20%
5573 6.98%
5,662 47.82%
3,529 29.81%

11,838 100.0%
0 0.00%
1,069 33.57%
1,886 15.93%
1,123 11.10%

o] 0.00%

Richmond

8,923

3,173

2,457

3,358

8,923

1,398

610

1,053

472

County

4.67%

3.97%

27.54%

37.64%

100.00%

15.7%

34.37%

11.80%

6.40%

0.47%

Westmoreland
h.mc:n

18,477 9.67%
8,037 10.06%
6,524 35.31%
6,719 36.26%
14,502 78.49%
0 0.00%
2,170 48.01%
2,964 16.04%
1,862 12.60%
170 2.12%

Bay Aging

Regional Total
191,044 100.00%
79,870 100.00%
64,000 33.50%
59,071 30.92%
173,228 50.67%
1,786 0.93%
15,220 30.32%
28,915 15,14%
17,736 9.80%
672 0.84%

of Persons

of Households

of Persens

of Persons

of Persons

of Persons

of Families
of Persons

of Persons over Age 18

of Households



Bay Aging Region
Regional Digital Opportunity

List of Organizations



List of Organizations with which you have collaborated in developing the reglonal plan

Engagement Purpose
(Salect the purpose that best matches),
i you select “Other*, please spacity in the nates,

Type of organization

tion Name Link to the organization's website (If avallable)

Select the cotegory that best matches from the dropdown
ist, if you select "Other”, please specify in the notes

Include the name of the as it opp Select the category that best matches from the dropdown list. If you Include any notes or clarlfications

Please list the organization's website, if applicoble.

website and records.

Accomack County

select “Other’, please specify in the notes column.

County or Munlcipal Government

Community Outreach

column,

regording your previous respanses.

'www.co.accomack.va,us/

Accomack County Department of Soclal Services Organization that Represents Covered Populations Communlty Outreach https://www.co.accomack.va.us/departments/soclal-services
Accomack County Publlc Schools Local Education Agency Communlty Outreach https://www.accomack.k12.va.us/

‘Accomack-Narthampton Planning District Commisslon Communlty Anchor Institution Plan Development | https://www.esvaplan.org/

Accomack-Northampton Reglonal Housing Authorlty Nonprofit Crganization (5C1c3) Community Outreach https://a-npdc.org/accor glonal-housing-authority/

Bay Aging Community Ancher Institution Plan Development /bayaging.org/

Bay Rivers Telehealth Alllance Health or Telehealth Organization (Direct Service and Pollcy focus) | Communlity Outreach https://bayriverstelehealth.org/

Bon Secours - Rappahannock General Hospltal Health or Telehealth Organization (Direct Service and Pollcy focus)  Community Outreach https://www.bonsecours.com/lacations/hospltals-medical-centers/rich /i g I-hospital
Boys & Girls Club of the Eastern Share Nonprofit Organization (501e3) Community Outreach https://www.bgcseva.org/eastern-shore

Boys & Girls Club of the Northern Neck Nonprofit Organization (501c3) Communlty Outreach https://bgenn.org/s/

Eastern Shore Area Agency on Aging/Community Action Agency Communlty Anchar Institution Plan Development https://www.ezaaa-caa.net/

Eastern Shore Center for Independent Living zatlon that Repr Covered : Communlty Outreach & )

Eastern Shore Communlty College Institutions of Higher Education (If not listed above) Community Outreach

Eastern Shore Communlty Services Board Izatlon that Repl Covered Community Outreach https://escsb.org/

Eastern Shore Famlly YMCA Nenproflt Organlzation (S01¢3) Community Outreach httpa:// ¥ h / hare-family-y

Eastern Shore Head Start Local Education Agency Community Outreach https://www.esaaa-coa.net/head-sta .

Eastern Shore Reglonal Jall Organlzation that Rep Covered Community Outreach https://www.co, va.us/j departments_elected_offl herlfl_s_¢ _shore_
Eastern Shore Rural Health Health or Telehealth Organlzatlon (Dlrect Service and Pollcy focus)  Community Outreach |https:/fesrh.org/

Eastern Shore Telehealth Consortium Health or Telehealth Organlzation (Direct Service and Pollcy focus)  Community Outreach https://easternshoretelehealth.org/

Eastern Shore Virginla Broadband Authority Other Community Outreach https://esvba.com/

Essex County

Essex County Public Schools

Fredericksburg Area Health and Support Services
Gloucester County

Gloucester County Public Schoals

King George County

King George County Publlc Schools

Lancaster Communlty Library

County or Municlpal Government

Local Education Agency

Health or Telehealth Organizatlon (Direct Service and Pollcy focus)
County or Municipal Government

Local Education Agency

County or Munlclpal Government

Local Education Agency

Nonproflt Organlzation (501c3)

Community Outreach
Community Outreach
Community Outreach
Community Outreach
Community Outreach
Community Outreach
Community Outreach
Community Outreach

httpz://www.essex-virginla.org/
www,essex.ki2.va.uz/
'fwww.fahass.org/
https://gloucesterva.gov/
‘gets.ge.k12.va.us/
https://www.kInggeorgecountyva.gov/
hittps://www.kges.k12.va.uz/
https://www.lancasterllbrary.org/

Lancaster County County or Munlelpal Government Cammunity Outreach http://www.lancova.com/
Lancaster County Publlc Schools Local Education Agency Community Qutreach https://www.les ki2.va,us/
Mathews County County or Munlclpal Government Community Outreach | https:/fwww.mathewscountyva.gov/

Mathews County Public Schools
Middlesex County

Middlesex County Public Library
Middlesex County Publlc Schools

Local Education Agency

County or Municlpal Government
Nonproflt Organization (501¢3)
Leocal Education Agency

Community Outreach
Community Outreach
Community Outreach
Community Outreach

https://www,mathews. k12 va.us/en-US
https://www.co.middlesex.va.us/
‘https://www.yourmiddlesexlibrary.org/
https://www.meps.k12.va.us/

Middlesex Broadband Authority Other Community Outreach https://www.co.r us/319/Middl hority

Middle Penlnsula Northern Neck Community Services Board o] fon that Covered Community Outreach httpsi//www.mpnnesb.org/

NAACP - Gloucester Izatlon that Covered Community Outreach https://www.gloucesternaacp.org/

Northern Neck Planning District Commission Communlty Anchor Institution Plan Development https//www.northernneck.us/

Northern Neck Reglonal Jall zatlan that Covered Pop Community Outreach http:/fwww.nnr].stateva.us/

Northamptan County County or Municlpal Government Community Outreach https://www.co.northampton.va.us/

Northampton County Department of Soclal Services that Covered Communlty Outreach https://www,co,nor pton.va.us/g /i ,_elected_offlces/soclal_services

Northampton County Public Schoals
Northumberland County
Northumberland County Community Center Organlzation, Inc.

land County P ls.
Rappahannock Community College
Rlchmond County B

Richmand County Public Schools

Local Education Agency

County or Munlclpal Government .
o that Covered P
Local Education Agency

Institutions of Higher Education (If not llsted above)
County or Municlpal Government

Local Education Agency

Community Outreach
Community Qutreach
Community Outreach
Community Outreach
Community Qutreach

| Community Qutreach

Community Outreach

httpsi//www.nepskl2.com/
https://www.co.northumberland.va.us/

https://www.nucps.net/
httpsi//www.rappahannock.edu/
httpsi//co.richmond.vaus/
https://www.richmond-county.k12.va.us/

Telamon - Eastern Shore [o] that Covered Populat! Community Outreach https://www.telamon.org/where-we-work/virginla/
Telamon - Northern Neck [o] [zatlon that Rep Covered P I Community Outreach https://www.telamon.org/where-we=work/virginla/

Throe Rivers Health Dlstriet Health or Telehealth Organlzation (Direct Service and Pollcy focus) | Community Gutreach https://www.vdh.virginio.gov/three-rivers/
Virginla Department for Aging and Rehabilitative Services - DRS Eastern Shore o that Covered Community Outreach https://www.dars.virginla.gov/drs/drsofflces.htmugsc.tab=0
Virglnla Department of Juvenlle Justice - Accomac Unit o] that Covered Populatl Community Qutreach https://www.d]].virginla.gov/pages/community/csu2Ahtm

Virginla Department of Juvenile Justice - Northampten Unlt
Virginla Department of Veteran Services

‘Westmoreland County

Westmoreland County Publlc Schools

Town of White Stone

Organlzatlon that Represents Covered Populations
Organization that Represents Covered Populations
County or Munlcipal Government

Local Education Agency

County or Munlclpal Government

Communlty Cutreach

|Community Outreach

‘Community Outreach
Community Outreach
Community Cutreach

https://www.d]l.vIrginla.gov/pages/community/csu2A.htm
https://www.dvs.virginla.| fleld-offl:
https://www westmoreland-county.org/
https://www.wmlcps.org/
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Regional Digital Opportunity Plan: Stakeholder Engagement Tracker

Covared Populations Reached Notes

Which covered populations did you engoge?

Target Audlence Target Audience Location Target Audience County i Engaged

Engagmaent Title/Description  Engagement Date Engagement Type Engagement Locatlon

Add notes of what wos discussed and any key themes or feedback (optional)

Include @ brief title of the Enterthe dote as  Include the type of stakeholder | oppiicable, please include the Who was the engogement for? Is this focal, reglonal, or favallable, Indicate which How many pecple were -
anpagement MM/DD/YVYY h d,  physical address of where the statewlde engagement? countles will be represented by engoged? m & W m
using the dropdown list engagement took place this engagement m w Ex
(Example: Community (Example: Covered Populations, Regional (Example: # of people who 5 a m M M
Outreach Listening Session Listening Sesslon, ete.) attended the event, completed | & B - &
w1} the survey, etc.) 2 m 31313 m 23
3 |4 &
= 385
Hr i il
H
Ll L B S g S S
Community Outreach Surveys 6/22/2023 Internat Covered Population Representatives Reglonal Essex 5to10 X X X X X X Results Based on Covered Popi P Invited to Complete Survey
Community Outreach Surveys 6/22/2023 Internet Covered Population Representatives. Reglonal Gloucester 5t010 X X X X X X Results Based on Covered Pop: P Invited to Complete Survey
Community Cutreach Surveys 6/22/2023 Internet Covered Population Representatives Reglonal King George 5to10 X X X X X X Results Based on Covered Popt P Invited to Complete 5 v
Community Outreach Surveys 6/22/2023 Internat Covered Population Representatives Reglonal Lancastor 15 X X X X X X X Results Based on Covered Popt P Invited to Complete 5 v
Community Outreach Surveys 6/22/2023 Internat Covered Population Representatives Reglonal Mathews 5to10 X X X X X X Results Based on Covered Popi P! Invited to Complete 5 v
Community Outreach Surveys 6/22/2023 Internat Covered Population Representatives. Raglonal Middlesex 50 X X X X X X Results Based on Covered Popi Invited to Complete Survey
Community Qutreach Surveys 6/22/2023 Internat Covered Population Representatives Reglonal Northumbarland 5t0l0 X X X X X X Results Based on Covered Population Representatives Invited to Complete Survey
Community Outreach Surveys 6/22/2023 Internat Covered Population Representatives Reglonal Richmond 10 X X X X X X X X ResultsBased on Covered Population Representatives Invited to Complete Survey
Community Outreach Surveys 6/22/2023 Internat Covered Population Representatives. Reglonal Westmaraland x X X X X X X X Results Based on Covered Population Representatives Invited to Complete Survey
Community Outreach Surveys 6/22/2023 Internat Emall with Link to Survey Roglonal Accomack 15t 20 Results Based on Covered Population Representatives Invited to Complete Survey
Community Outreach Surveys 6/22/2023 Internet Emall with Link to Survey Reglonal Northamptan 15t0 20 Results Based on Covered Population Representatives Invited to Complete Survey
Community Outreach Surveys 6/27/2023 Survay Papar Surveys Dalivered to Covered Populations Local Gloucester Upto 64 X X X X x
Community Outreach Surveys 6/27/2023 Survay Apartment Coordinators Covered Populations Local Lancaster Upto40 X X X X X
Community Outreach Surveys 6/27/2023 Survay at 8 - Age 62+ Apartment Covered Populations Local Middlesex Upto40 X X X x X
Community Outreach Surveys 6/27/2023 Survey Comploxes Covered Populations Local Westmareland Upto72 X X X X X
Listen Sesslon Invitation 7/6/2023 Emall Invitatlon to Listening Session  Covered Populations Representatives Reglonal Essex 5 X X X X X X Results Based on Covered Pop! Invited to Listen
Listen Session Invitation 7/6/2023 Emall Invitation to Listenlng Sesslon  Covered Populations Representatives Reglonal Gloucester 5 X X X X X X Results Based on Covered Popul: Invited to Lister n
Listen Sesslon Invitation 7/6/2023 Emall Invitation to Listening Session Covered Populations Representatives Reglonal King George 3 X X - ] X X 4 Results Based on Covered Popi Invited to Lister n
Listen Sesslon Invitation 7/6/2023 Emall Invitation to Listening Session Covered Populations Representatives Reglonal Lancaster G X X 4 X X X < Results Based on Covered Population Representatives Invited to Listening Sesslon
Listen Session Invitation 7/6/2023 Emall Invitation to Listening Session  Covered Populations Represantatives Regional Mathews s X X X X X X Results Based on Covered Population Representatives Invited to Listening Sesslon
Listen Sesslon Invitation 7/6/2023 Emall Invitation to Listening Session Covered Populations Representatives Reglonal Middlesex 10 X X X X X X  ResultsBased on Covered Population Representatives Invited to Listening Session
Listen Session Invitation 7/6/2023 Emall Invitation to Listening Session  Covered Populations Representatives Reglonal Northumberland s X X X X X X X Results Based on Covered Popi Invited to L Sesslon
Listen Session Invitation 7/6/2023 Emall Invitation to Listening Session  Covered Populations Representatives Reglonal Richmond 6 X X X x X X X X Results Based on Covered Population Representatives Invited to Listening Session
Listen Session Invitation 7/6/2023 Emall Invitatlon to Listening Sesslon  Covered Populations Representatives Reglonal Waestmoreland 5 X X X X X X Results Based on Covered Pop! P Invitedto L esslon
Listen Session Invitation 7/7/2023 Emall Invitation to Listening Session  Covered Populations Representatives Regional Accomack 10 X X X X X X X X Results Based on Covered Population Representatives Invited to Listening Session
Listen Sesslon Invitation 7/7/2023 Emall Invitation to Listening Session  Covered Populations Reprosantatives Roglonal Northamptan 10 X X X X X 4 X X Results Based on Covered Population Representatives Invited to Listening Sesslon
Reminder Invitation 7/6/2023 Emall Invitation to Listening Session  Coverod Populations Representatives Raglonal Ezsex s X X X % X X Results Based on Covered Population Representatives Invited to Listening Session
Reminder Invitation 7/6/2023 Invitation to Listening Session  Covered Populations Representatives Raglonal Gloucester s E A X X X X Results Based on Covered Population Representatives Invited to Listening Session
Reminder Invitation 7/6/2023 Invitation to Listening Session  Covered Populations Representatives Regional King Georga 3 X X X X X X Results Based on Covered Population Representatives Invited to Listening Sesslon
Reminder Invitation 7/6/2023 Invitation to Listening Session  Covered Populations Represantatives Reglonal Lancaster 6 X X X X X X X Results Based on Covered Popi pI Invitedta L esslon
Reminder Invitation 7/6/2023 Invitatlon to Listening Session  Covered Populations Represantatives Reglonal Mathews H X X X X X X Results Based on Covered Pop p Invited ta L Sesslon
Reminder Invitation 7/6/2023 Invitation to Listening Session  Covered Populations Reprezantatives Reglonal Middlesex 10 XX S X X Results Based on Covered Population Representatives Invited to Listening Session
Reminder Invitation 7/6/2023 Emall Invitation to Listening Session  Covered Populations Representatives Reglonal Northumbarland H X X X X X X X X Results Based on Covered Population Representatives Invited to Listening Session
Reminder Invitation 7/6/2023 Emall Invitatlon to Listoning Session Covered Populations Represantatives Regional Richmond G X X x X% X X Results Based on Covered Population Representatives Invited to Listening Session
Reminder Invitation 7/6/2023 Emall Invitation to Listoning Sesslion  Covered Populations Representatives Reglonal Westmoreland 5 X X X X X X Results Based on Covered Population Representatives Invited to Listening Session
Reminder Invitation 7/6/2023 Emall Emall Invitation to Listening Session  Covered Populations Representatives Reglonal Accomack 10 X X X X X X X Results Based on Covered Population Representatives Invited to Listening Session
Reminder Invitation 7/6/2023 Emall Emall Invitation to Listoning Session  Covered Populations Representatives Regional Northampton 10 X X X x X X X Results Based on Covered Population Representatives Invited to Listening Session
Viral Listening Session 7/13/2023 Listening Session {Virtual) Virtual Covered Populations Representatives Regional Accomack 6 X X X X X X Results Based on Attendance at Listening Seazion
Virtual Listening Session 7/13/2023 Listen|ng Session [Virtual} Virtual Covered Populations Represantatives Reglonal Essex 1 X X X X X 4 Results Based on Attendance at Listening Session
Virtual Listening Session 7/13/2023 Listening Sesslon (Virtual) Virtual Covered Populations Represantatives Reglonal Gloucester o Results Based on Attendance at Listening Session
Virtual Listening Session 7/13/2023 Listening Sesslon (Virtual) Virtual Covered Populations Represantatives Reglonal King George o Results Based on Attendance at Listening Session
Virtual Listening Session 7/13/2023 Listening Sesslon (Virtual) Virtual Covered Populations Representatives Reglonal Lancaster 4 X X X X X X Results Based on Attendance at Listening Session
Virtual Ustening Sezzlon 7/132023 Listening Sesslon [Virtual) Virtual Covered Populations Representativas Reglonal Mathews o Results Based on Attendance at Listening Sezsion
Virtual Listening Seszlon 7/13/2023 Listening Sesslon (Virtual) Virtual Covered Populations Represantatives Regional Middlesex s XX X X X X Results Based on Attendance at Listening Sezsion
Virtual Listening Sesslon 7/13/2023 Listening Sesslon (Virtual) Virtual Covered Populations Representatives Reglonal Northampton 6 XX X X X X Results Based on Attendance at Listening Session
Virtual Listening Session 7/13/2023 Listening Session (Virtual) Virtual Covered Populations Representatives Roglonal Northumberland 1 XX X X X% Results Based on Attendance at Listening Session
Virtual Listening Seszlon 7/132023 Listening Session (Virtual) Virtual Covered Populations Representatives Regional Richmond 2 XX X X X X Results Based on Attendance at Listening Seasion
Virtual Listening Session 7/13/2023 Listening Session (Virtual) Virtual Covered Populations Representatives Reglonal Westmoreland 1] Results Based on Attendance at Listening Session






